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Undergraduates
Participant demographics
& 8 participants
* 18to 24 years of age

graduated from a universify
with a bachelor’s degree

* 6 have used a library's
Web site

* 6 have a current library card

* 7 undergraduates; 1 recently

Casual Searchers
Participant demographics
* 8 participants
® 25fo 59 years of age
* GeneralInternef users

* Occupations included
basketball coach, public
speaker, teacher, disc jockey,
business professional and
author

* 5have used a library's
Web site

* 5have a current library card

Scholars
Participant demographics
* 8 participants
* 25to0 59 years of age

* 3 graduate students and
5 faculty

* Graduate student disciplines
included computer science &
linguistics, school counseling
and education

* Faculty disciplines included
German studies, political
science, communications,
economics & finance and
sociology & anthropology

* All had published work or
assigned a paper with 10+
citations

Online usage

* 6§ participants spend 6—10
hours per week and 2 spend
1-5 hours per week online
{excluding e-mail)

* All have used an eCommerce
sife; textbooks.com, Amazon,
Yahoo!, Bestbuy.com and
eBay were most frequently
mentioned sifes

Online usage

* & participants spend 10+
hours per week anline
(excluding e-mail); 2 spend
6-10 hours per week

* All have used an eCommerce
site; Amazon, eBay, Barnes &
Noble and half.com were most
frequently mentioned sites

Online usage

* Half spend 10+ hours per
week anline (excluding
e-mail); 3 spend 6—10 hours
per week, and 1 spends 1-5
hours per week online

* All have used an eCommerce
site; Amazon and Barnes &
Noble were mentioned by all
participants
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18 or below 5%
19-30 24%
F1-40 17%
41-50 20%
51-60 20%
61 or over 13%
Prefer not to answer 1%
Students* 28%
Teacher or professor 22%
Business professional 19%
Other 16%
Retired 9%
Healthcare professional 6%
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*Type of Student

Graduate college/Post-graduate 54%
Undergraduate college/Post-secondary 30%
High/Secondary school 10%
Middle/Intermediate/funior high school 3%
Other 2%
Elementary/Primary school 1%

Source: Online Catalogs: What Users and Librarians Want, OCLC, 2008effpapup survey)
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Academic
Public 25%
Specr'a!' 18%
Cataloging
Public Services/Reference 44%
Collection Development 31% Q
Acquisitions 28% K
Interlibrary Loan 24% Q)’O
Library Director/Dean 21% Q)
Inside North America 74% C:)Q
Outside North America 26% ‘\\Q

Source: Online Catalogs: What Users and Librarians
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Most Essential Data Elements*

What information is most essential in helping you identify the item that you need?

Base: End-user pop-up survey respondents

A list of libraries that own the item

24%
The ability to see what is immediately available
Author
[tem details
Links to online content/full text
0% 5% 10% 15% 20% 25%

E Delivery-related element . Discovery-related element

Source: Online Catalogs: What Users and Librarian s Want, 0CLC, 2002 (End-user pop-up survey)
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Top Five Desired Data Quality Enhancements
What changes would be most helpful to you in identifying the item that you need?

Base: End-user pop-up survey respondents

More links to online content/full text

36%
More subject information 2%
Add summaries/abstracts 18%
Add tables of contents 18%
More information in the “details” tab* 16%
0% 10% 20% 30% 0% 50%

E Delivery-related enhancement

. Discovery-related enhancement

Source: Online Catalo gs: What Users and Librarians Wane, OCLC, 2009 (End-user pop-up survey)
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Source: Online Catalogs: What Users and Librarians Want, OCLC, 2009 (Focus groups)
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“| wish there could be audio excerpts”
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